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Date:id/ 113003
TO WHOMSOEVER IT MAY CONCERN

Thils is ta eertify that bs. Shravanee Dongre has done ket inberrship In Operations at
Dusters Total Solutions Senvices Pyt Ltd, Fuse, from 19 September 2021 to 19%
Hovember M7 1.

During her internship, she has demonstrated kar sidils with selif-motivation ta Barn nes
shills. Her pirformance was sitislaciony.

We wish her all the besl.

For Dusters Total Solutions Servioes Pyt L1d
Cofhaka A=

Shobas Sajl
Wicw Prasidans — Human Resourtes
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MAMARASHTRASTATE ISST0CCTE €0 00 TEL MANAGEMENT ANID
CATERPSNG THCOIHNOL OGS AND RESEARCH SOCTETY, PUNI
MAHARASHTRASTATE INSEITUTE OF MANAGEMENT AND
CATERING TECHNOLOGY
& M Degree Programme)

13 = O RN Nk M, Bk Pkl ok Shis npmmgar, Pune - [is
W 2507t Eivuol connlinin o ias itk s mn, wich sole: msifimetes i

CERTIFICATE

This s o certity that Progect Repor titlad

=T apalvse the s ioht shifit tasks

for increasing the levels of clignts satis faction.™ 15 o bonafide work carmed out by

Ms. Shravance Dattatray Dongee of ous [estiiute Tor fulfillment of Master of Hote!

Management and Catering Technology (MIMCT) degree of the University of Pune
She has worked under our guidance and superyision, The material referred from other

N sources has been delyv acknow ledped.
L

0

idya Kadam

Name of Guide H!@l g& A R

Date: 0| [0 2%
Place: P’LI'I"!E.




MATARASHTRASTATE INSTITUTE CF THITEL MANAGEMENT AND
CATERISG TRCHSOLOGY AND RESEARCH SMHTETY, PUNE
MAHARASHTRASTATE INSTITUTE OF MANAGENMENT AND
CATERING TECHNSOYLOM Y
(LG & PG - Degree Programmi)

412 - ¢ kAL Namshi 'pl:lrg_:. Frabirnd agil € hoas k. Shivapmagar, Pune - 146
B - 25070040 Email coppdmitoms msilimneis. i, web o sl in

CERTIFICATE

This is to certify that Progect Report utled *To study the implementations of

rement sector™ 15 i

Ergonomics in Housckeeping operations of Facility Man

bonafide work carried out by Ms. Saishwari Santosh Surve ol our Institute for
ful fillment of Master of Hotel Management and Catering Technology (MHMCT) degree
of the University of Pune, She has worked under our guidance and supervision. The

material referred from other sources has been

(\ duly acknowledged.
o
Vidya Kadam External Examin Dr. Seema Zagade

incipal
Name of Guide | }K ﬂ- Principa

Date: 0| |02[23
Place: Pt.l.ﬁE-



ERTIF

6 ds

Date-2 21172003

TO WHOMSOEVER IT MAY CONCERN

This b5 to certify that M. Saishweard Sunve has doneg her internship in Dperations af Dusters
Total Solutions Services. Put Lid, Pune, from 19 September 2022 to 19% November 2001

mhm#umhﬂﬂﬂMHMH
shilly. Her performance was sstisiactony.

Wie wish haer all the best.

IFor Duesters Totsl Solutions Services Pyt Lid
s ':I'l-'l.q.‘

Shebia Sajl
Wics Prasidant — Human Resouroes
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MAHARASHTRA STATE INSTITUTE ©F HOTEL MANAGEMIENT AND
CATERING TECHNCLIMGY AND EESEARCH SOCIETY, PUN
MAHARASHTRA STATE INSTITUTE OF MANAGEMENT AND
CATERING TECHNOLOGY
(LG & PG - Degree Programme
412 - C, KM Munshi Murg, Balsiest Pail Chaowk Bhivipinagzs, Pine - 16
- 250670400 | inil -.1~.I|1I|||;|_ln-:'%n!.-.d1|1|n._-|_r_:1.|!|. wih snle: nmplrsirsan

CERTIFICATE

This 85 o certify that Progect Report titled =Analysis of daily digital operations of
Housekeeping in a Facilitv Management Company™ 15 a bonalide work carried out by
Mr, Somesh Harishchandra Lawar of our Institute for fullillment of Muster of Hotal

Management and Catering Technology (MHMCT) degree of the University of Pune. He

has worked under our guidance and supervision. The material veferred from other

sources ks been duly acknowledged
L]

Principal

Date: Of 10 23
Place: Pune
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Date:22,/11/2022

TO WHOMSOEVER IT MAY CONCERN

This is to certify that Mr. Somesh Lawar has done his internship in Operations at Dusters
Total Sclutions Services Pvt Ltd, Pune, from 19 September 2022 to 15 November 2021,

During his inkernship, he has demonsirated his skills with self-motivation to learn new skills.
His performance was satisfactory,

W wish hirm all the best.

For Dusters Total Solutions Senvices Pvi Ltd
ok A

Shoba Sa)l
Vice President = Human Resourtes

100/ 1. Comensie Milar 30 Fioor, Thmmaiah Rsad. 'asand Kage Begair - 580 052 T 080 B1H 6000 W weer ot 0
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RMATARASHTHEA STATE IRSTECLTE ooF BRYTETD AARAL WMENT AND
CATERING TECHNSOLUNGY AND RESEARCH SOCTETY FLUNF

3 § :!-.I.l|
1”\% VAHARASHTRA STATE INSTITUTE OF MANAGEMENT AND
g CATERING TECHNOLOGY

w (UG & PG - Degeee Programime)
; 412 = 0 KM Munshi Mare. Bahiran Pal Chisk, Shivapnagar, Pune - 16

8- 23070040 Finail: conplinatori mshineles in. s site ji=alimeirs.in
p—

CERTIFICATE

This is to certify that Project Report titled “A study an effectiveness of front office

services in satisfving customers” is i bonalide work carried owr by

Me. Poonam Ashok Mugumdar o o Livstatute Tor fulfillment o Miasies of Hotel

Management and Catering Technologs OMHMOT | degree of the University of Pune

She has worked under our guidance amd supen s The matenal referred from other

sources has been duly acknow ledged
Ll

Extepnal ' Dr. E-i:mm Z.a;:mﬁ-

1 ;’,5 Principal

Date: O] 02|23
Place: FU,'I'\IE.



Citrus

HOTELS

Date: 10" November 2022

TOWHROMSOEVER ITALAY CONEFHN

TPhos s 8 corify tiat, My Poosinn Ashiok Muamcar (ahips Mis Shiradla Sonslunnt Purh desing
Masters m bosel mamgement from Malarashtos State astitute of 1o Manapement & O stermg
Tevhoology. Pune dud ber Summer Internslip Program { Supervesory Level Toaming 1w ith s for
8 wecks staming from 3 September 10 28 October 2022 m Front olfice depanment

Based on her performance durng this perod we are glad 1o grve apprasal for her as follows

1 Commumcahion skills - Chitstanding
2 Team work - Ctstanding
3. Eaperness fo leam - Excellent
4 Abihiry to dearn - Oustanding
5. Cuostomer service onentated - Excellent

6 Anendance & Pupclualily - Yery rood

She 15 honest, mkes responsibality, competent with positive attiisde and open 1o suggestons and
feedback.

She did her research on Effectiveness of From Office Services w Sansfving Customer
Expectations” without disturbing hotel rouiine work or displeasing guest and accordimg to hotel
NOFINS,
mﬂmmwm Research Quality of ber work 15 worth implementisg m ou iraning

= )
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MAHARASHTRA STATE INSTITUTE OF HOTEL MANAGEMENT AN
CATERENG TECHMNOLOMY AND BESEARCH SOCTETY, FLiN]
MAHARASHTRA STATE INSTITUTE OF MANAGEMENT
AND CATERING TECHNOLOGY
(UG & G = Degree Programme]

412 = 0 KM Munshi Mavg, [Gikicak Fail Choswhk, Shivajimagar, Paing -
1y

8- 25676640 Emwil; coomdnatorf®msihmetrs.in, weh site: msibmetes.in

FIRT T

CERTIFICATE

This is to certify that Project Report titled “Implementation of training
modules to the soft service workforce of the facility managem ent industry
for a safe work environment” is a bonafide work carried out by Miss.
Shravanee Dattatray Dongre of cur Institute for fulfilment of Masters of
Hotel Management and Catering Tech nology (MHMCT) degree of the
University of Pune. She has worked under our puidance and supervision. The

rial referred from other sources has been duly acknowledged.

i

¥

Vidya Kadam External Examiger

1./ Jll # E’ . I’r;m:ipul

ourse Faculty

Date: udﬂll?ﬂl-]
Place: ?“"'l—



CERTIFICATE OF ORIGINALITY

This is to centify that the project titled *lmplementation of training modules

to the soft service workforee of the facility management industry for a safe

~work environment™ is an original work of the Student by Miss. Shravanee

Dattatray Dongre and is being submitted in partial fulfilment for the award of

the Master’s Degree in Hotel Management and Catering Technology of

University of Pune. This report has not been submitted earlier to this University
o to any gther University/Institution for the fulfilment of the requirement of a
i course of study,

Signature ni éln-:iur




B MAHARASHTRA STATE INSTITUTE OF HOTEL MANAGEMENT AND
@]f:!s" CATERING TECHNOLOGY AND RESEARCH SOCIETY, PUNE
MAHARASHTRA STATE INSTITUTE OF MANAGEMENT
ot AND CATERING TECHNOLOGY
(UG & PG - Degree Programme )
412 - €, KM, Munshi Macg, Bahieam Patl Chowk, Shivalinagar, Pune - 16
W- 25676640 Emall: coordinator@msihmetrsin, web site: msihmetrs.in

CERTIFICATE

This is to certify that the Dissertation Report titled A Study on Potential For
Tourism Development In Kolhapur™ is a bonafide work carned out by Miss,

sonam Ashok Muzumdar of our Institute for fulfillmem of Master of Hotel

Management and Catering Technology (MHMCT) degree of the Lniversity of

Pune. She has worked under our guidance and supervision. | he matenal referred

from other sources has been duly acknowledged

Dr. Seema Zagade

Principal

pate: 116212023

Place: ?I-LI'IL



EOF ORIGINALITY

This is 1o certify that the Dissertation Report titled A Study on Potential

T velopment In Kolhapur™ is an original work of the student Miss
Poonam Muzumdar and is being submitted in partial fulfillment for the award
of the Master's Degree mn [lotel Manzgement and Catering lechnology of

Liniversity of Pune,

This report has not been submited earlier either 1o this Umiversity or 1o any other

University/Institution for the {ulfillment of the requirement of a course of study

e
| o.M,
ature of Supervisor Signature of Student
pate: 011 022023

Place: funt




RARHARASHTHA STATE INSTITUTE OF HOTEL MANAGEMENT AND CATERING TECHNOLOGY AND AESEARCH SOCIETY, FUNE

MAHARASHTRA STATE INSTITUTE OF HOTEL MANAGEMENT

AND CATERING TECHNOLOGY(UG & PG - Dagree Programme]

3127 C. KM MunshWarg, BahinaPatiTChiowF, Shivajinagar, Pune - 16
@ 25676640 Email: maihmclofice@gmall.com , web site:msibmetss.in

Certificate

This is to certify that SACHIN RAMDAS BHANDARI is a bonafide student studying in the

IND__ vear of the MASTERS in Hotel Management & Catering Technology. during

2022-2023.

He / She has satisfactorily completed the Project Report Titled _CRITICAL RESEARCH ON
MOBILE CATERMNG/FOOD TRUCK OPERATIONS 1M PUNE CITY and is submitted for the

evaluation under Savitribai Phule Pune Uninversity.

pue- ) 15123

Place:- PH 2% e
. i
% Externzl Examiner Principal



MAHARASHTRA STATE INSTITUTE OF HOTEL MANAGEMENT AND
CATERING TECHMNOHOGY ANDYRESEARCH SOCIETY. PLNE
MAHARASHTRA STATE INSTITUTE OF MANAGEMENT AND
CATERING TECHNOLOM: Y
(LG & P - Degree Programims )

412 - C. KM, Munehi Marg., Bathivat Patil Chowk, Shivajmagar, Pune - |6

'CEIETIFH_‘ATE

This is to certifv that Dissertation Report titled “An_analysis of the coviil

reference to revenge fourism

andemic impact on_tourism_industry with

Mﬂiﬁ." is a honafide work carried out by Ms. Saishwari Sa ntosh Surve

of our Institute for fulfillment of Master of Hotel Management and Catering

Technology (MHMCT) degree of the University of Pune. She has worked under

our guidance and supervision. The material referred from other sources has been

duly acknowledged.

d Dr. Seema Zagade
jdya Kadam

Date: E&llbl\ 1023

Place: ? Uunt.



CERTIFICATE OF ORIGINALITY

This 15 to certity that the dissertation report titled *An_analysis of the covid

urism industry with reference to revenge tourism

(post-covid),” is an original work of the student Miss. Saishwari Surve and is

being submitted i parial fullillment for the award of the Master’s Degree in
Hotel Management and Catering Technology of University of Pune. Thas report
has not been submitted earher either to this University or o any other

University / Institution for the fulliliment of the requirement of a course of

sludy.
-
7 e
Si re of Supervisor Signﬂui-e of Student
Place: ?Llh L

Date: D 11 nﬂ 2013
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