
COMPANY CERTIFICATE 

TO WHOMSOEVER IT MAY CONCERN 

This is to certify that Ms. Shravanee Dongre has done her internship in Operations at 
Dusters Total Solutions Services Pvt Ltd, Pune, from 19th September 2022 to 19th 
November 2022. 

We wish her all the best. 

Shoba Saji 

During her internship, she has demonstrated her skils with self-motivation to learn new 
skills. Her performance was satisfactory. 

For Dusters Total Solutions Services Pvt Ltd 

Vice President-Human Resources 

AMnb 

ds 

Date:22/11/2022 
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MAHARASITRA STAE INSTUTE OF IOTEL MANAGEMENT AND 
CATERING TEHNOL0GY AND RISEARCH SOCIETY. PUNE 

MAHARASHTRA STATE IVSTITUTE OF MANAGEMENT AND 
CATERING TECHINOLOGY 

Dr Yidya Kadam 
Name of Guide 

(UG & PG Degree Programme) 
412-C. K.M. Munshi Marg. Bahirat Patil Chowk. Shivajinagar. Pune - 16. 

-25676640 Emal: coordinatora nsibmetrs.in. wcb site: msihnctrs.in 

This is to certify that Project Report titled "To analyse the impact of night shift tasks 
for increasing the leveis of ciients satisfaction," is a bonafide work carried out by 

Ms. Shravanee Dattatrav Dongre of our Institute for fulfillment of Master of Hote! 

Management and Catering Technology (MHMCT) degree of the University of Pune. 
She has worked under our guidance and supervision.The material referred from other 

sources has been duly acknowledged. 

Date: O||0223 
Place: Pune 

CERTIFICATE 

Dr. Seenma Zagade 
Principal 



MAHARASHTRA STIATE INSTITUTE OF IOTEL MANAGEMENT AND 
CATERING TECHNOLOGY AND RESEARCH S0CIETY. PUNE 

MAHARASHTRA STATE INSTITUTE OF MANAGEMENT AND 
CATERING TECHHNOLOGY 

(UG & PG� Degree Programme) 
412-C. K.M. Munshi Marg. Bahirat Patil Chowk. Shivajinagar. Pune - 16. 

-25676640 Email: coordinatora msihmctrs.in. web site: msihmctrs.in 

Dp. Vidya Kadam 
Name of Guide 

This is to certify that Projeet Repon titled To study the implementations of 

Ergonomics in Housekeeping operations of Facility Management sector" is a 
bonafide work carried out by Ms. Saishwari Santosh Surve of our Institute for 

fulfillment of Master of Hotel Management and Catering Technology (MHMCT) degree 
of the University of Pune. She has worked under our guidance and supervision. The 

material referred from other sources has been 

duly acknowledged. 

CERTIFICATE 

Date: Di|o2|23 
Place: Pune 

Dr. Seema Zagade 
Principal 



COMPANY CERTIFCATE 

TO WHOMSOEVER IT MAY CONCERN 

We wish her all the best. 

Shoba Saj 

This is to certify that Ms. Saishwari Surve has done her internship in Operations at Dusters 
Total Solutions Services Pvt Ltd, Pune, from 19h September 2022 to 19 November 2022. 

For Dusters Total Solutions Services vt Ltd 

During her internship, she has demonstrated her skills with self-motivation to learn new 

skils. Her performance was satisfactory. 

g oflce 

Vlce President-Human Resources 

ds 

DUSTERS ToTAL SOLUTIONS SERVICES PVt LTO 

dsrsnrcs 

Date:22/11/2022 
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MAHARASHTRA STATE INSTITUTE OF MANAGEMENT AND 
CATERING TECHNOLOGY 

(UG & PG� Degree Programne ) 

MAHARASHTRA STATE INSTITUTE OF HOTEL MANAGEMENT AND 
CATERING TECHNOLOGY AND RESEARCH SOCIETY. PUNE 

CONPANYn 

HARISHOHANDR&AWAR 

Nãdya Kadam 
Name of Guide 

Nane of Gulde 

This is to certify that Project Report titled "Analysis of daily digital operations of 

Housekeeping in a Facility Management Company" is a bonafide work carried out by 

Mr. Somesh Harishchandra Lawar of our Institute for fulfillment of Master of Hotel 

Management and Catering Technology (MHMCT) degree of the University of Punc. He 

has worked under our guidance and supervision. The material referred from other 

sources has been duly acknowledged. 

Place: Pune 

412 -C. K.M. Munshi Marg. Bahirat Patil Chowk. Shivajinaga. Pune - 16. 
2-25676640 Email: coordinatora msihmetrs. in. weh site: msibmctrs.in 

Date: O\ |02 /a3 

CERTIFICATE 

e 

Dr. SeemaZagade 
Principal 

ipal 



TO WHOMSOEVERIT MAY CONCERN 

We wish him all the best. 

MENE 

For Dusters Total Solutions Services Pvt Ltd 

Shoba Saji 

Vice President -Human Resources 

This is to certify that Mr. Somesh Lawar has done his internship in Operations at Dusters 
Total Solutions Services Pvt Ltd, Pune, from 19th September 2022 to 19th November 2022. 

ds dustersotioulonseorvioes 
An SS Group Enterprhe 

caple 

During his internship, he has demonstrated his skills with self-motivation to learn new skills. 
His performance was satisfactory. 
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MAHARASHTRA STATE INSTITUTI OF HOTEL MANAGEMENT AND 

CATERING TECHNOLOGY AND RESEARCH SOCIETY. PUNE 
MAHARASHTRA STATE INSTITUTE OF MANAGEMENT AND 

CATERING TECHNOLOGY 
(UG & PG- Degree Programme) 

412 -C. K.M. Munshi Marg. Bahirat Patil Chowk. Shivajinagar. Pune - 16. 
-25676640 Email: coordinatora msibmctrs.in. wcb site: mnsihmctrs.in 

This is to0 certify that Project Report titled "A study on effectiveness of front office 

services in satisfving customers" is a bonafide work carried out by 

Dr.Vidyá Kadam 
Name of Guide 

CERTIFICATE 

Ms. Poonam Ashok Muzumdar of our Institute for fulfillment of Master ofHotel 

Management and Catering Technology (MHMCT) dcgree of the University of Pune. 

She has worked under our guidance and supervision.The material referred from other 

sources has been duly acknowledged. 

Place: Purne 
Date: O102/23 

Dr. Seema Zagade 

Principal 



Date: 10" November 2022 

This is to certity that, Ms Poonam Ashok Muzumdar (alias Mrs. Slhradha Sushant Pay doing 
Masters n hotel management rom Malarashtra Stale Institute of Hotel Managenient & Catering 
Technology, Pune dd her Summer Internship Program (Supervisory Level Train1ng) with us for 
S wecks starting from 3 September to 28 October 2022 in Front office departnent 

1 Communication skills: 
2. Team work: 

Based on her performance during this period we are glad to give appraisal for her as follows 

3. Eagerness to learm: 
4. Ability to learn: 

TO WIOMSOEVERIT MAY CONCERN 

5. Customer service orientated: 
6 Attendance & Punctuality: 

norims. 

Outstanding 
Outstanding 

For Citrus Hotels 

Excellent 

Outstanding 

Smita Shinde 

Excellent 

She is honest, takes responsibility, competent with positive attitude and open to suggestions and 
feedback. 

Human Resource Manager 

Very good 

She did her research on 'Effectiveness of Front Office Services in Satisfying Custoner 
Expectations' without disturbing hotel routine work or displeasing guest and according to hotel 

We wish her all the best for future studies. 

Citrus 

We are happy to say that the Research Quality of her work is wortlh implementing in our training 
program. 

HOTELS 

(A Unit of Raysons Marketing Pvt. Lid., Kolhapur) 

tOLHE 

us Hotel Kolhapur, A Unit Of Raysons Markeing Pvt. Ld., 204 KH, E Ward, New Shahupuni, Kolhapur- 416001, Maharashita 
PH:0231-6681333, 2655633. Email : ashish@raysonsgroup com 



Dr/Vidya Kadam 
Course Faculty 

Date: 

MAHARASHTRA STATE INSTITUTE OF HOTEL MANAGEMENT AND 
CATERING TECHNOLOGY AND RESEARCH SOCIETY, PUNE 

MAHARASHTRA STATE INSTITUTE OF MANAGEMENT 
AND CATERING TECHNOLOGY 

412 - C, K.M. Munshi Marg, Bahirat Patil Chowk, Shivajinagar, Pune -

-25676640 Email: coordinator@msihmctrs.in, web site: msihmctrs.in 

Place: 

This is to certify that Project Report titled "Implementation of training 

modules to the soft service workforce of the facility management industry 

for a safe work environment" is a bonafide work carried out by Miss. 

Shravanee Dattatray Dongre of our Institute for fulfilment of Masters of 

Hotel Management and Catering Technology (MHMCT) degree of the 

University of Pune. She has worked under our guidance and supervision. The 

material referred from other sources has been duly acknowledged. 

(UG & PG - Degree Programme) 

Pune 

16. 

CERTIFICA TE 

External ExamiFer Dr. SeengZagade 

Principal 



This is to certify that the project titled "Implementation of training modules 

to the soft service workforce of the facility management industry for a safe 

work environment" is an original work of the Student by Miss. Shravanee 

Dattatray Dongre and is being submitted in partial fulfilment for the award of 
the Master's Degree in Hotel Management and Catering Technology of 

University of Pune. This report has not been submitted earlier to this University 
or to any other University/Institution for the fulfilment of the requirement of a 

course of study. 

Date: 

CERTIFICATE OF ORIGINALITY 

Place: 

oflozl2o23 
Pune 

Signature of Student 



MAHARASHTRA STATE INSTITUTE OF HOTEL MANAGEMENT AND 
CATERING TECHNOLOGY AND RESEARCH SOCIETY, PUNE 

MAHARASHTRA STATE INSTITUTE OF MANAGEMENT 
AND CATERING TECHNOLOGY 

(UG & PG - Degree Programme) 
412 - C, K.M. Munshi Marg, Bahirat Patil Chowk, Shivajinagar, Pune - 16. 
R-25676640 Email: coordinator@msihmctrs.in, web site: msihmctrs.in 

This is to certify that the Dissertation Report titled A Study on Potential For 

Tourism Development In Kolhapur" is a bonafide work carried out by Miss. 
Poonam Ashok Muzumdar of our Institute for fulfillment of Master of Hotel 

Management and Catering Technology (MHMCT) degree of the University of 
Pune. She has worked under our guidance and supervision. The material referred 

from other sources has been duly acknowledged. 

py. Vidya Kadam 
Course faculty 

Place: 

Date: otlo2l 202 
Pune 

CERTIFICATE 

External Examiner 

Dr. Seema Zagade 

Principal 



This is to certify that the Dissertation Report titled "A Study on Potential For 

Tourism Development In Kolhapur" is an original work of the student Miss 

Poonam Muzumdar and is being submitted in partial fulfillment for the award 

of the Mster's Degree in Hotel Management and Catering Technology of 

University of Pune. 

CERTIFICATE OF ORIGNALITY 

This report has not been submitted earlier either to this University or to any other 

University/Institution for the fulfillment of the requirement of a course of study. 

Sigdawre of Supervisor 

Date: olozl2023 
Place: Pune 

PM. 
Signature of Student 



MAHARASHTRA STATE INSTITUTE OF HOTEL MANAGEMENT AND CATERING TECHNOLOGY AND RESEARCH SOCIETY, PUNE 

2022-2023. 

This is to certify that SACHIN RAMDAS BHANDARI is a bonafide student studying in the 

2ND year of the MASTERS in Hotel Management & Catering Technology, during 

MAHARASHTRA STATE INSTITUTE OF HOTEL MANAGEMENT 

Date: 

AND CATERING TECHNOLOGY(UG & PG- Degree Programme) 
412/C, K.M.MunshiMarg, BahiratPatilChowk, Shivajinagar, Pune- 16. 

E- 25676640 Email: msibmctoffice@gmail.com , web site:msihmctrs.in 

He / She has satisfactorily completed the Project Report Titled CRITICAL RESEARCH ON 

MOBILE CATERING/FOOD TRUCK OPERATIONS IN PUNE CITY and is submitted for the 

Place: 

evaluation under Savitribai Phule Pune University. 

Certificate 

31l23 

Fa
ulty 

Pune 

External Examiner 

4 

Principal 



MAHARASHTRA STATE INSTITUTE OF HOTEL MANAGEMENT AND 
CATERING TECHNOLOGY AND RESEARCH SOCIETY, PUNE 

MAHARASHTRA STATE INSTITUTE OF MANAGEMENT AND 
CATERING TECHNOLOGY 

duly acknowledged. 

Course Faculty 

This is to certify that Dissertation Report titled "An analysis of the covid 

pandemic impact on tourism industry with reference to revenge tourism 

(post covid)." is a bonafide work carried out by Ms. Saishwari Santosh Surve 

of our Institute for fulfillment of Master of Hotel Management and Catering 

Technology (MHMCT) degree of the University of Pune. She has worked under 

our guidance and supervision. The material referred from other sources has been 

BrVidya Kadam 

412-C, K.M. Munshi Marg. Bahirat Patil Chowk, Shivajinagar. Pune - 16. 

Place: 

Date: b1l62 l2028 

Pune 

(UG & PG- Degree Programme) 

CERTIFICATE 

External Examiner 

Dr. Seema Zagade 

Principal 



This is to certify that the dissertation report titled "An analysis of the covid 

'pandemic impact on tourism industry with reference to revenge tourism 

(post-covid)," is an original work of the student Miss. Saishwari Surve and is 

being submitted in partial fulfillment for the award of the Master's Degree in 

Hotel Management and Catering Techno logy of University of Pune. This report 

has not been submitted earlier either to this University or to any other 

University / Institution for the fulfillment of the requirement of a course of 

study. 

CERTIFICATE OF ORIGINALITY 

Signháre of Supervisor 

Place: .Pune 

Date: Oilo2l 2023 

GssuNe 
Signature of Student 
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